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KCISYSIXV LOMG-DISTANCE THOHE SIRVICE CRITICIZED

X, F. Takoyev

‘\ \ .

Yho inhabitants of Kuybyshev, applylvg at the call office of the long-disgance
telephone excharge, generally cammct complain of a iude, untdétful attitude on the
part of the omployees of the exchange. These employees answer queastions prompily
and poiitely. The waiting room #3 comperatively olean and there are enfficient
skatre for visitors. The telaphome boothe sre comfortable amd. soudproof. On the
surfsce saseiything necessary appears tc be available for people vho wish to use the
lomg-distance te)aphone service. NAoweW)r, many clients justly complsin thet it 1s
very d1fficult ¢ apsak by long-distexce telephons Tmrm Ewylyaka-. ¥he ocutward
couTiaey indecling with the clientele at times umly conceale the dsep ind{ffsrence
ard rpathetic attituds of tho employees of the station tovard the people they
sy,

On the day we arrived at the call station e witesmsed two instancess of such
indi7ference and mpathy . In the first oude, & voman vho ned nisced a2 cell the
day before came at the appointed time &nd waited for over an hour; then, in answer
1o her irquiry as to the reason for ths delay, mhe was told that the poxrty she cailed
had not appeared at his call station. Bhs had hardly left when anothsr smpiosyse
amounced that the call was ready.

The second instance involved a woman who had been called 2 days earlier aml,
after vaiting 1% hours past the appointed hour, was told that her party had not
appearsd, This wao her second visit, and this time whe was told that dus toa
changs in time schedules her call could not be made.

Notwithstanding ths fact that Kuybyshev expanded consideradbly during the
Btalin-Five-Year Flans and became a large industrial center (the population is
plom one million), the city still has only one telephone call station. To use
the long-distance teleph service, many inhabitants of Knybyshev must lose a
great desf of time. For this reason many ccamplaints come from the people. Two
nev call stitions were to be opened in 1946, one near the railroad station and the t
other in the region of the district agricultural home. This proyosidl was not
realizel mainly because nc cne gave it slose attentiom. And it 18 apdity, for
EKuybyshey should have had several cell stations long Yefore this to b;ing telsphone
compunications closer to the population.
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In the file of complaints egpinst long-distance stations is one by & former
soldier of the Soviet Army, Aleksanir Alekseyevich Matyushin, who placed a call 4o
his trother in Syzrar. He appeared st ‘he appointed time, waited about an kour,
then began to wake inguiries. He was told that his brother had not appeared to
taks the call, Refusing to belfsve this, he placed a call directly tc the Syzran
station, vhere he was told that the call had rot been placed because the telephons
vhere his .drother could be reeched wvas out of order. ' Tuwv situation wes repeatasd
the next day. Matyushla, with considerable Justificatdon,demanded to know vhy he
was not informed of the ocut-of-order telephone immediately, iostead of having to
wailt and vaste his time. On ths thipd day, his call agsin d1d not 80 through, this
time because his brother hed been netified, by madl, too late to arrive at the
appointed hour. .

Evidently thie explains for the moat part the large number of unccomplated calls,
In or: month alone, there wers S47 such calls.

The Syzran persommel ars by 19 means 2loms in their indifferent cttitile toward
the psople they serw. Ia the Oblast Bharmaceuticel Adminiatration we were told
that in mny regions, such es Lowievich, telophons offices refuse to call the
employees of local pharmacims to Wws telsphoms, even whon they recsive aotice in
elvamce. In such casem the exployees of the Fuybyehev exchargy asmme ar attitnde
of oomplete nonintervention, Thig is a strange stand for the matn station of & reglion
to take,

The hoads of the Lloog-disvance telephons exchange conduct a gysiematic training pro-
greg for sxplovess, to inchcess thelr turliticatlions. last year 27 perbors vers trhined
in ihe telephone operators’ courss; in the technicians course, 2%, including 17 who were

trasnal with na Intarrantdon &5 dbois Gork. Sver W empioyees dompleted seuinurp,

&takhanovite schools headed by the foremost industrialists are conducted regularly, How-

ovor, notwithstanding this, the quality of the work of the atation had deteriorated in
past yenr. The mmber . - errors has incressed, ra well as the nuamber of complaints 5
end labor disciplire hag voakenad. ‘fhis ig explained chiefly by inadegqnate political-
oducational vork, eupecially viih new crewa., A t@ue love for thelr work and an
Aspiration to better sexve the poprlace iz uot instiliod in the employees.

In July 1946 the Xuybyshev Obiast Qommdttee VEP {b) and the sxecutive commi ttee
of the Oblas* Roviet of Worke~s' Doputies Pagsed a Joint decree which read:

"For work dons by persomel 1: fulfiliment of very important ansigmments of the
£tate Dofonse Committee » coneistent fulf{iimmeny or rroduction plans and botter indexss
of work during World War II, we award the Red Bammer of the Oblast Committes VEP (b)
and the executive committee of the Soviet ot Workers' Deputies and present 1t for
Permenent custoly do ths Kuybyshev long-distance telephone exchange.”

Thie showz liow nighly thesw orgawizations valued the unselfish work of the
outel.xAine ocessuntcations pxacacsl during World War II. There 18 no dcubt that
these workors cand high-quality work under postvar comliticng also.

The Kuybpyshev long-d1stance telephone exchange has at 1ts disposai all the
requisites,, both technical moans .and qualified staffs s Yo serve successfully not
only large enterprises » but alsc the overyday needcof the Populane. However, up to
this time these possibilities have not been utilized in the fullest measurs. The

supervisors of the exchangs, Ivanoy, the manager, anl Msyerson the chisf engineer,
shovld adopt effective measures to improve the service to.the populsiton of Euybyshev.
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